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When I try to open QuickBooks I get a message saying 

that I need I.E.5.5 or later 
 

Dear Sir / Madam, 

 

Please follow the details below to resolve your query. 
 
1. Go to the Start menu and select Run… 

2. Type “regedit” and click OK (Without the quotes) 

3. Go to HKEY_LOCAL_MACHINE => SOFTWARE => MICROSOFT => INTERNET EXPLORER => 
VERSION VECTOR. 

4. Double-click on I.E. 

5. On the right-hand side, in the value data field there will be a version number, just right mouse 
click and modify and change to 6.0000. 

6. Close the registry editor. 

7. If the error message still occurs change the value data field to 5.5000. 

 
If problems persist please contact Technical Support. 

mailto:support@quicken.com.au

